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HIGAA T FH HIGEABTDT TIT oo s
B T e q0
FISITT FTBTIT T BTHUT Lo e 99
STERTATAT .o K
TE TR oo 13
AT TGTT TTH oL 9%
POt SO VICE 30
TR o 39
M SATARTIABAT THBTR ..o, 39
SRHTEAT TR e %0
SAFTIAAT ATALAD ATATH TOEAT TG ..o ¥q
FTAT TOTEAT TTB oo %3
TEATTT T oo ¥3
VT /TITTAT TE .o %3
ST AT TSI oo ¥y



=

TEATHT ATITRT SISTRAE! J/AdHPT TTHA A YmET Hafeard A, AT T Afqgiae dfssta q9deh qdr AR
IS I gTfafae e ScaTed T Jeedel AT *lﬁ'\df?l g | A7 qTeahH AT GRrendieed ged a9 a1 At
SAEEHT dedl I HIUEeH] JANTCHE HOee AT TG | F&7ar aifaer iRy gRTETSEE
WWWﬁWWWﬁWWW??&WWWWWN&WW
TATSH ATET TRTHT G | AT IEIHAAT AMGUHT A9, T T FAAEMAA IAEEHT Tehl AT T FATAT IR ATS TR
ST ATAIAP T&T /AT I HEd TS |

qq:

o

AT qIETRTERT THE AT TR/ AT GIaeh FAh SCATET I &1 SEel 99 a1 faRerar SRS deees
TSSA |

QAR HBI A&ATE:

o IW/ATHFT TUAT (AT qEHT UIfATaSd HHATH IcaEd T
o T HH ¥ Il ITANT TR ITAHTH! FIAT AT J&TT T qiafaes STAeTfch Icarad 19 |

ELAR IS
qifaw g et girandiEe e #2ee T q9d e

o F/adad A fafa= gEReE FE&T geE =

o T/ TR fafT=T TERET TRARTEH RATEAIEE TEIET TH
o F/AdTd TR fafd=T gERET garaTcHE PRATEATIEE FEIET T
o F/AdTA THUA [t yERET qemEe T BhatddrIes qRed a1

UTSAFHBT AU

AT IIETHRAA T/ AT g FTH THET AT ATTE AH T T YSIH T, | drfersarar IRTETwgRT A7 dedl aifatas
ARl F¥ATEA T9H 419/ FaeEd Jeed gg ¥ ghrendiesds 9t 49/ #heE v d T HE q9q @R ae
TG | TEAHH ATAR AaITF AR SIHRT FANT T gRrerdieed Midse A/ #res awmagrn faea s |

qr AfAH FHAAT TaF GF T TRTeTdeEd qedars e /dgadbl &qdT fafadg JoRdl a1 Ya™ I, fara=
TARTEH PRATFATIEE TFTed T, fafae Ja=arche #des qeaad THH ard fafae gemeas Fdew 1 9Hd
THd FE |
AT Frafa:

® IR0 yudT |

T |9E:
FATH AR q@IE T T [T G Jargadl 5 A7 aifas SR adl qed ald a9 giar | ITHI &
Higel, Ta, aferd, Wk AT, TS, GfFaifated THE, 3T TAaT Afhewars yrataddr fTg )
gftrenst dem
* AIHTH 0 AT |



gRTEToreRr HTEA:

o TN o

* Tl (ST LTeaTaell Fied) |

BT @2:
o Jgrfra®: 5o giaeTd |

o TEETReE: 0 FieeTd |

JALTHT ATIRE:
* IR TE@UE TH T qIT T¥ ATITIHT ATHS T AThES |
o FHFTHT 9% TY IHR T ATHES |
9 GRIETTHAT AT
T ATTAHBT JHTTTT T T RIS Afega 9 qeeqor iafqare Femed Ted T8 § 1 A9 qeIe70 TEerar

FEANT & TS |

JHTT-97:

I AT FHAAED FI T GRrendiesdrs grigd qrerd fod J8Irel "3@/9¢q” # TH-T7 JaH T4 |

gRTerer draar:

o FE/ASH TE q F AT IRET IAM T FHAAT 3 TUR ATAT AT EcAd FATTSTHE [F0FAT [SHT a1 & 78
Staul Y FETHAT @ TUHN ATHT ATH |

o YT TSR JAT TRTETT AT UHT |

gRTere-gRTandt AT
o TANTCH® HET 9§ TRTEE : Q0 wirensy
o JgIivA BET : FET FISH! ATLITTAR |

AT FAE T AaegE Sifqe @R (FaT a9 )

F. FATAT B -  &er
@, FET HS R0 AT T - q Far
(FRIHAT 9T Firedt § aviithe Tame fg@rae 20 a3 fhea! H&T HT g |

FAT FISHT T THTET AT BTATH AT §AIAS, |)

T ANTAF & - q 2T
. GiiTeTe JART HeT - q aaT
3. FTIATAT BIST - q Far

(@I GfeT TReTerst o a7 e Taee fedmeet R0 a7 fhad! FFTr g1as) |

. AT IS TCA e - q =ar

F. AHTES far /faq @it - q 9a1



HI-qTAHBT AT T

9. & FEIET IS T

o T FEEA @ITEd TAHT JE T |
o HAMAR FEAFTHEET FIHHAEE AvS AT Wiiged U T4 AR [Gfd J9areR qoid  F1d qees
FIARHEEATS FRTETST THeT gaele T |
o ATALTRATTAR RIATSH a1 A3 |
o AT 9TH FTT JETEH I T |
3. yefiid & qwared avarg T giirendiesars adte @ fao

o gfirendiEsems g yaefiq swma (MESS wided) RS |

o BT AATAH] FHHAT YRTTHETATS FGH FEHAT AT a7 T JEIH (M) I |

o B FUTET I A9 g AT afrerdiesers dERarsy a1 Un: dRRArsy Hidl Ia T
o fesuer #r "ures T yirendies o quafe " gRiered el STdEaTEd gaeE T

I GRTET

o 9 drEHE Fgaes AR T |

o« gfRTErer T R0 yiaerd THT Fgiidd T 50 qiqed THT GARCHSE HETHT AN T
o FUTE TaFEH fagrdes v T

o AT ATTIROMRT FagIedes TN T |




qf= T
9.9 Bleel quT LI
o ufe=
* BEA TUT TEIEH ThRES
o T, FRTAT TAT AT ETEeTahl
I (Organization Chart)

9.R FR/AeHT
o qfesy

o FI/ATHH T
o FI[ATTET TR FI
BEFE
o  HHHF YFRET
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IS ¥ qI-HIggAeehl Al

A q: uie=rd

9.9 8lad qIgr T

o gie=y
®  Bldd qUIT I®ILIChl Thled
o AT, HYRTAT q9T IAT EIdeThl FAAT (Organization Chart)

q.R FR/AeHT

o U=

o JR/[ATHF UET

o FR/TcHF TRAAA FTT &TAET
o FIIHH TFRET

9.3 AR IIHIOT qAT ATHEIT qrE=m qaT TART

q.% BIad TSELEHT GANT T 977 TeRTATATS

HIggd X I8 TaRI T

TSR AXRTS T

qrge T TR T

AR TAT JTRIEE FHT T
Refreshing Towel TR T
Cutlery T8 |

Crockery J& |

Glass ware J& |

At Hleg T |

Ala Carte 91 ¥ 9 T |
Table d hote 5@ ¥ T T |

SIS 3 41 Y& I+

TTedesdls Afdarad T4 | fae 9ara T |
Guest Napkin &= 9

Refreshing Towel ¥&T7 7

Water Serve T+

Menu Present T |

aeX e



T 9eTd Serve T |

@rT Serve T |

Soiled Plate/Cutlery Clearing T+
Crumbing =

Dessert Serve

T T feard U9 T |

TH ¥ fepraaesdl fadre T
qrEATATS faaTg T

Iﬁ@}]ﬁf ¥ Post Service

2ga Clearing 7 |

Soiled Linen Laundry #T 913 |
Inventory &

Requisition =

T AT T IHAT R A |

IS Y I Sqaeqad

. IOR
. FTEIIEdr faera

IS & ITARTAT faer



Hreg §: ufe=

T © IR F ()

FU:
T HISFTHT A /4¢q I GFaledd A& AL TR B |

JeYUET
AT WIGASTH! THTIA Ul Fiereqdies 9ax,/ IaTe!, qR=a, Eea qa1 Twe, AT, WRIAT JAT FAT ETaeashl

YA, 9T/ ASHPT TUEE, AT IAHLI 4T AT Iie=T qTIT TIN, Eaed (SEeHT TART A 9787

TRTAAE ST FFafedd (e Fee v a9d giad |
» gl qU1 T

o uf=m

o Fad qUT TLIEH JHRES

o T, HYRIAT q4T AT el "e=m (Organization Chart)

" qI@/AH
e gf=rg

* I /AIH UES

*  FI/ATHH AT F &AET

*  ATIHH TFRET
» TSR SYHR qAT AHE afe= q9r gEnT
*  Eled TEIREHT YANT KA 97 STeRTARe




YE-AIE 4.3 VR, STHV T AT qhe=re 4w F2anT

JEA . Y A9 (F) + Y HET (3T = R0 H

3

AT ISTTHT AR, JTHN T ATHEA TANT GEI=ET ATT9AH A T AT THTAT TRUHT 3 |

{

1 AregeR! qHIAq(g ghrendies M w1 T G99 s |
q. fafqeT TSR, ST T ATATHTRT qiE=m T |
3. fafa= ieiR, ST=eer T qrEEiRT 9EET T

FIUES

q. fafireT sTR, SueRor T qrEEeRT afg=rT T o
3. fafr=T iR, ITeheer T ATATRT T T |

Hg Taeersor
A FHET AR FA G GAF I grateaq gifafas s %m’; EW
q fafir=T oo, | arereT ( ): fafirr iR, 3 Y
JTFI T ISR JTHT T ATHAET | STFETT T
AT ATHTAESH FTH
afg=me T | fafdse @) : AT 7. ¥¥ T ¥y A
fafa=r reR, STeRRor ¥ ATATITET fruar ErR)
A= T | fefiret wepreepT
TR (Hfe ) W{Wﬁ?
* R SR, R T A CEE VRSV |
FIUEE Fooi@ TITEHT |
feTer srEm)
o faf=T ToIR, ITHTOr T AR
gfg=e T |
3| fafe= oo, | s ( ) fafr=T TeBTeeT R | M
JIHI T ISR T JTHIES AR, ITHIT T
JraTT ArAETHT e
FART T | frfdse #rd (): FITR 3 JTFTEEAT
fafa=T e, U= T ATHRATER TanT T Ry
AT T AW W, ¥Y T ¥y A
feuat sEw)
TR (i T N
. W/WWW%W e T P
T |
o HIVRET T JTHIIEE TANT HUH |
STHEAT AL R0




qa-HIgA 9.¥: &M@l (Terminology)

Ala-carte menu (T07 GHAlE =T=s9 gf=):

AT = GLAAT AR GATES FAle T (Heg T TAd @A T gee Aeual &3 |
Banquet:- &% HITHH®! STHEE THH ATNT @ITATHT TS SET @1 T I qa7d Iqeled TS |
Bar :- ETCEehT @THT ¥ 7 GRTHHT [adRTeRN TSeT J&dT STal STeT @i Y HiGwT 5 T 07 ”
HIeh Ta1Y Iqeed MRS |

Bill check :- JT&ehel AT @TAT T G YRTHH ATH T Aed HUH 9T |

Breifing :- ETCAHT HU( FTAFHHAT JaT & g HwaT gl T HH=TT ST TR TR Fral
FTHh |

Buffet:- @&THT ¥ YT YETIeATS AThYeh STHT AUl doel STHEATE UTEehel ATh @IHT [T
s |

Chafing dish ;- @THTATE W& ¥ ATAT TATIT THAT TN TRA ATET |

Coaster :- Tl T AT BISH 3T ST AT [NTATH T SIqel HAl A BH ARG |

Crumb down :- dEHT YTEhe @1 @IET @HeH! HAT ThTATs B3+ TEAT |

Cruet set :- T9 T HTHRT gl I ATAT ATSTHR ST STAHT ATHT AT @TeAee aASUH &v,
Cover :- WISTATATAT @IATH] AT JANT F Iel, =eeh, =F=1 AT(G ThorAT qTgATe @rar
HAMTETRT BS (95" X R¥") |

Cyclical menu - =T == AT 34 fa fad B2k ¥ g ¥ FT THABT AT T B S0
T ARRRE |

Dessert :- UM GHT TS AU ATTHAT @TEA (T GTHHRLT STAA TS FEATT T4, |
Dumb waiter :- YSZ=IHT TIT 3G ST&T USAT ST ARl §75; X AGHT AT Tehl ATRT el
AHHES [HATS5 (Side-Station) |

High Tea :- [a99T 3 a1 3f@ ¥ oo T¥F FordmET @rg+ Bohl @R |

Horsd oeurre :- WW@HWWWWI@@WWWW
AHHT ATIS (Appetizer) |

Menu :- sF=oTq H:vﬁ [

Mise-en-place :- HISTHTETd @led AT qfeel T fawebl Farer AT G qreee fHersT aan
I T |

Mise-en-scene :- WISTATAT @le HwaT Tigell WHISTATAAb] ATTaRol 6T TET |

Room service - @THT T U TRT4ATE YTadhebl 3T TF TATSEA |

Salver :- HaT Tl AT TART g el fh&A |

Service cloth :- 9&¥el AT AIST FHTSA T AIEEE & HUeT |

Serviette - ATkl YANT T THIA ST YTaehehl TAMEE @IS TATIEH, T UTehehl HE THT
T YA &7 |

Tabled hote :- TITAT =T AT TIAT GIATHN G faebeqes ga |
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HIEIA R Pre -Service

FHT : R0 UL () + 5O HUGT (AT) = 00 QT

U
JHAT A2/ AT THI Id TARET GFafead A ¥ G98e AT TRCH B |

ELARCES
AT AISFAR] FHTIAUT, GRTETEE FaR/AGHA TAIA TH TARIET Feaiegd (T w1 T qA0S gD
qrgg W TR TH

FER JAT ITRIUET IHRT TH

L

Refreshing Towel Taw w17
4. Cutlery 7z

%. Crockery s

9. Glass ware 98+

5. Wafed ®leg T4 |

2. AlaCarte 29« ¥ o7 79

qo. Table d hote g« Iz a9 =

FIES:
q.  TSITTH AIETE T
Q. IIgE W (Side station) TR TH
3. AR q9T SUHUEE TR T
¥. Refreshing Towel Tar =

-l

Cutlery s

% Crockery 9=+

9. Glass ware s+

5. WOfd ®leg TH

2. AlaCarte a9 3T 97 7+

qo0. Table d hot'e &g« &z a9 7+ |




P faazor

fAfase &1 7. 9 YLIEH THARTS T | FA FHT DL =
Jgifrder : 9 wuar
<gdg ?$I ¥  gudar

PraTEaTIET TRUES yrtaties PRaTeeTIET JTvaEs gt yifataed A
9. gfereror gEOT A | AT ( ): e FEEaE AIHT Misen
R ATFYAF AR TN STARVEE | Tawe ARARTLH] AT HAaAF AR ITH, place 7 Misen scence

FFAT T | o IHBTE T T 7L | T S |
3. Mise en place & qrammr T

vinegar 4T HRTCTRT T frfdse ®r (®):

g 9T T TCELrEehl JUT FYHT XD T |

. ﬁHQ?EQEFQUEEWI
T safety T security

NN N . a?[q\u‘i’grqw
¥, Yl FELA WL 9E, ¢ :
TR (Hla W) *  TIHTE T&T Chemical

toilet &®T T&T ITTFA

~ N c c N
chemical W & gr | ¥eevvea faer 7 fafaegwr & af ser 1T T, 99

W e A 2 A tool's TR T T T A SO | S s %:rl;t'ildd T
and equipment % @i quf | *  Guest entrance, toilet ¥ @Rl Yeavuggy | ° TS e [T T X

AHTEEEH! THTE T
AfREBTRT AT |

o EAYNIF 3T
THBRIZEH! HIIEUE T

FTHT FEHT T TEL T | T TP, G T AfehAT AR
e Guest o 9INT 79 cutlery, crockery T
glassware U ¥qHT THT TUH |

HFT A |
SATEd 9T ITHI © FH=l, THRT FHI<T, ardr a1 ,Chemical , vinegar a1 FTTATR! T4 |
JIET 4T Fragr © Chemical ®1 JART ¥ I¥Af=d HTHH S |
F1Y faawor
frfése @ 7.3 AT5E T (Side station) TR I | A THT 1 Y O
Igifeaer : Q@ =ver
EEIMRH ¥ "Il
PRATHATIHT TRUES gitatie PRaTEATIET IeaET grfea Tifatas
q.  ATATF AR qAT JTFEE | ST ( ): e Side station @HT &
Heper T TLEIITHT TITAAAH T NS TR ATHT sanitizer TR I o
% Side station AL AR TS | gy gy A T O | ATITTF T |
T 91 . o TATHMEE stacking AT (
3. O\peratlon (hour T FEl TN Pefs e (B T ) Breakage %1
AICIED SRR ISR EC]] . .
e T | e WA (Side station) TIR T EATTHT ?rd’r(ove[
¥. fafw=1 gsrar condiments &% stacking T & S |
7 W Dish &8 FWeg a4t TR (H T . §ide sta'gion B r
s T ey e o o FYF T(Ee Al ¥ R AT o e ACETR service T
Y. B% FEME stacking sTdT T AT e S st 7 guest =
fo T FIFO-Follow T | o gofehr aeqers wifdeet shelf 1 T &0 volume @< control ¥

e IHIAT Ie(eoH -
I Demand &% T W
ger MUl 96 Tg |

JURR NI

FEIgEArs deal shelf AT ga+
o EHeTH level wMlE facing TR#T I
e TIHIH tools Tequipment & AT ATEHT
e Up to date 9U®I aqes A1 (97 @

SATaA qAT ITH . FhRT HIST, arar 91, Brush,Chemical (sanitizer).
TREAT TAT FAATAT : el TEqeeATs qeell shelf AT &T, Breakage #T &9 T Fwafed FTHHT A |




P faazor

frfése w1 7 .3 AR qIT ITHUEE FHT T |

T THT 1 Y HOT

gt - =var
FFETF ¥ HUal
PRATEATIE SRR yTfafe PRaTEATIR LTS gwafera yifatas s
. WfeTeTor WEOT WH || @ ( ): & 9 ITET TEI Juice maker,

R, ATEAYTF AR q4T
IJYHUEE JheTr

ATAITF AR ITHI, TIARTE T I
IR TAT ITFIEE

™ faféee @ @)

3. WERT Al H{Y
IHT FISTA T2 T
fFereatt a7 Wg .
Cleaning Agent R
FANT T TR T |

¥. Chemical &1 @&@r
AT fHETsT |

Y. FHT, IR T |

AR AT IUHUEE HRT T |
TR (Hid T

Right condition (dfe sra=m) 9T |
&N ¥ fEar ed Ao |

FHT, FTER T fopar) Aed AU |

&+ i 2 FaH tools T equipment
&% TATH |

qu7 ¥4 safety T secure SUH
Ready to use &+ 9f9 &l JART T
Fleh ETAT TUHT |

coffeemachine, tea boiler gcate I®T Tl
TIEF operating system & JU1 AT |
Chemical &1 |21 w1 fHETST &1 907 17 |
&+ af fefamer knife, glassware and
china ware g% ¥®T &l @3 handle with
care principle (formula) 9AT3T 9 |

AR JUFIUEE WTel TLEIEEH TAN g
TEMA T a&qee 9= ¥ FEafead &1
ST gAY &, A |

afe afvwrer (handling) e T e T+
EICE

SqTaA TAT ITH

F®T FIST, arar 91, brush,chemical , vinegar #9ar ®RTdTT 9 |

FRET qAT |4l . Breakage T &1 | System or Formula ORTSH, FFfad FTHH! AT T &I |

F1d faaR
fafése @1 T ¥ Refreshing towel TaR T | el GHT 1 Y HE
gt 9 HUar
RECIECRERCL
PRaTEFATIET TS yTtataes PRaTEaTIR SEvaes gt wifatas a9
9. ATAYTH A qdr AT ( ): TSIEREAT ATUHT (guest)

JIFIUEE Fheld T

AAAF AW, TEATEE AT I

. Refresh Towel FATSET T3
FRT ATH TS [ STGAT
qT (perfume) &I HATAT
sy |

3. @@ towel ATE TTHHAT
(perfume T&T) THIAT ¥ /%
foe fasrs |

¥. Towel @15 fA=ire? Teh Tk
UKl RoIIingTI%f

Y. HEW AR THET
AT ¥ SATSTAT hot TS
JAR 91|

Tray #T FAEATOR & |

fcﬂ

ST JAR T4 Refreshing towel

frfdse ®d (@)

Refreshing towel @am T

R (@fa )

* TNT FFTH T I FIAT safety HUH |
*  IHT, TER T AHARR FAUH |

*  ITUTET Roll el (FATTEH) |

* Right condition (Tfg IAEAT) HUHT |
e FIEATER T IAHEIT roll ATHI

* Towel %I HET34l temperature AUH

TEATATE HIFH ATARE hotT
cold T FHATER towel
ITAH RIS FAH

Perfume ®Tg IT=THT fAATIST
FHE 10ml = 1ltr, 20ml = 2ltr. T
AT FAeTST 319 |

Towel TATITHT AT fATRT ATST
T FEHT AT |

Towel roIIingﬂﬁ yfard gloves
PN YA AT |

Towel guest @Ts Y& &1 T
Tong ¥ tray FANTHT T |

STl T IYRIUT © HhT hJsl, Towel, (Cologne) perfume,Wm—s\T, qreT |
TREAT TAT FTAETAT © System or Formula 399TSH, Chemical &1 HTAT, THEATead HTHE! ATH T F&T |




F1I Taa=or

FA THT 1 Y HOET

Fgifeas 0 q =var
fafdse ™ 7 .4 Cutlery & | ZEABINE : ¥ HUET
FATHATIH AES gTtatie PRaTEATIET ILYAET gt wifatres s
q. GRTET JEr M | e ( ): .

. ATTYTF HSR TAT JTHIIES
HHAT T |

3. Bucket dT IUgh WISTHT ATAITAI
oI T &1 WA Venegar a1
FRTAIRT T a3 |

¥. e, 1 HIST Cutlery &%

fafyra arraT gar I8y |
Y. Clutlery 9&am SIS aTdel ol
TEETFT TG |

%. F9 qWT Cutlery e&els gErags
FHeg AT e |

TART T @Rmfe Cultrey g1 IRTE®
AT |

fafdse @t (@)
Cultery I& |

@R (@R T *

e W, ER ¥ Afehell HUH |
*  FAH AN THTH |
e AR AHTH |

Crockery I&5aT g@@T ¥ IhT
FIST, &1 &1 IHT heigene
AT A |

qfe Fekdie ATHT BT crockery
H I (AT FET ATTH A/
hold v+ 31 |

crockery @ storage (
JRT3aT) &l 41 313 atg well
heigine 1o+ AT |

vinegar a1 HRTATR! TFHI ATATT
crockery @7 JHE TS AT
AT TeH Gurms T Bacteria
g% A A9 |

SATIT qIT I

FRT FAST, ATS!, ATl 9T, Plate ring, vinegar JI@T HRTATHT I |

TREAT TAT FTAATHT : TRT &I Safety & Hygiene &I AT | FHT TEHATS Cultery E¥h HEdT FATAT FANT T T |

fafdse ®rF 7 % Crockery & |

F1Y fqawor

T FHT 1 Y "

Igifead 1 q =ver

RECICIR IR
FATHATTEH AEE yTtatae PRaTEATIE ITTTET gt giafes T
gRTETT TR T | T ( ):

ATTAE AT qAT
JYEHUEE HeheAr T |
Q. JUFA WISTHI dral 9=l

TGAH] AN AELTF AR, T ITHIUET,
Iuaed I Crockery

fer T ST&HT vinegar a1 frfise @ @&): M
S — . | Crockery 9 |
10 T B e e
T3 .

99. ATE BT A@EEA Plate-
ring AT & aT el JISAT
TR T

9. &% crockery @TE TEEE |,
FHeg AR e |

qedr , odourless HTH |

FRT, o T ATFRAT TTH |

F 9fT @Il IR T TTHIHT Spot THTHT |
Finger print (BTl TRT) THUH |

qu &1 hygiene HUe |

#%F crockery % ggTgg Fwag fHaTR
TG |

&+ 9f crockery chipped TUT (AHIHT)

Crockery 93aT g&dr T 9T
FIET, BT &1 TRT hygiene
g A |

qfe eyl ATET 8T crockery
F1 Itad (ATfer) FET ATTH A/
hold I+ 59 |

crockery @ storage |
JRT3aT) &l 41 313 atq well
hygiene &I AT |

vinegar a1 HRTATRT TFHI ATAT
crockery 7 SH& AT AT
TFH TwH Germs ¥ Bacteria
T T A |

STl qIT FHehIT

FRT FHIEST, ATST, arar 94T, Plate ring , vinegar AIaT HIWTATHT 19

TREAT AT ATAATAT © Breakage #T &9 |, PeTgs HHAG [HATIR &, System TTATSH, Trafedd FTHHT A T

qETar




F1Y fqaRor
fafdse #r 7 .9, Glassware T& |

FA GHT Y FOT

Jgitva® : 9 wuar
EEHECRR AR A
9. wfeTeror FEor e | AT ( ): * vinegar a1 FETATHI TEHT HATA
3. ATIYTF AR q4T TGAH] AN ATALTF AR T ITHIUES Glassware & =HF wTIT 4
ITHEE Hhad T | UF, Glassware % IR TUH | IFHT TeH Gurms T Bacteria &%
3. JUIFT HTSTHI qraTdTT H S |
fee STEET vinegar ar ffdse rd @): * Glassware g J&aT a3 &

FITE! ThEN 7T fyemuy | Glassware T |
Glassware @Tg gaTsH

TR T Heigine g9 19 |
Glassware @1 el @& Handle

A9aT Steaming fﬁ ' (@ TH: - with care formula 7R3 9+,
¥. Tl AT FILA (T * &, odourless g7 21T F1E 7 Glassware FEIATE
e “'&\W _ | e T, g T Al g S SES T
L. TS e Glassware #T | o Glagswared @1 @@ chipped TAUE | , 7w 7T glassware AT
e AT (Bottom part) EReR] FErE rack W ﬁq?i@ TET T |
A =T (Neck) =1 * T U @I AT AAER SPOLAICET | e ;
holding = - . N s K assware A
Finger print (ETehl TT) THUHI Breakage report &g & bin AT
* U &A1 hygienic WTH | A I A |
e 9% glassware @TE TETg: HHAG
‘ .
STad TAT IYHU © AHT A1k HIST, T table |

~

TRET JAT ATFLTAT : &TTAHRT, heigine TTHT | U JFag T, <ET=aT8 d8=ar8

P faaor
fafdse 1 7 5. AUfET Bleg ™

Thieg A9 |

FA TWT 1 QU TG

Igrfeaes : 3 =uer
AR © 93 =T
PRATEATIE SRR grtafre PRaTEaTIET ILTET grfra Tifatas 9
Q. giTEror R A | AT ( ): o JUfETT T, TTER T FE@r H
. ATEYTE AR TAT JUBUEE | TR 8% IUAes TTHl AT JAT ITBIUES ¥ fold T FewaEr B 9T IHT
FHepeld T | JqAE AUH |

3. R e qqfeA faq
TGATS GHT T GATR daod | fafdse & (&)
iy e Jufer ®leg T |

¥. Type of folding fAamer =

Y. W& Ak folding T 7 R (FFa 9

THMAT gfas T o THT, FEER T FH I IO THTH
& IeS T UE T AR TET | o qufer eAiewH ¥ faerd Aefau g
Pile 7 | o (Wax) ATEE AT o7 Tty e
e Colour TEU#I guest @5 I T4
Kipeza)

o FE @Y AT, GOER ¥ faAfcar aww
o UHHEIlE TS TR qTYeh!
o TETATS TEATS Thieg AR FaLT

.

e U AT heigine WT&

N

7 heigine g9 19 |
o JUfeFT Hleg &I WA 9 table
FRT ¥ heigine g9 A |

* Aqfaal standard size T
HHTATAY AT |

* TUMFA Wleg T AT AE
mentally ready g9 1 |

o Y =ATqUAT AfTTHT FHATE
discard report FATST 94 T |

o JAUfFT ®leg T A |




P faazor

FT AT Y, T

Farfas - v =
frfdse #1T 7 .% Ala carte 399 §€ 39 T | FETNeF R0 "
PRaTEaTTET TRUES yifatre PRaTEaTIET IEAET FIgteaa Tifates T
q.  gfeTeror YEOr A | TET ( ):

ATIAF FIAR TIT JYHIEE
FFpeAd T |

3. daHd cloth ¥ &a« @9 wE@R
T35 BTad A8 gtEg T |

¥. Cover @% #maea®# chair fag
FARETR (G ITE |

Y. dFA® fa= 9T Ready TR
TEHT cruelset flowervase T
Ashtray IR T TET |

%.  Alacarte o ITARTE
=Mfex RO ATAAT T3eT Tray
HT QT AT T guest chair
%1 fok d@Ite I table
layout % T |

9. Guest cover ® AT ARTHT
A.P. knife, aTat side @1 AP
fork  (FarehT =[=eirepT fer=ram)
HTfafaY Dessert spoon @R
dessert fork &, |

5. AP fork =1 amarafy afas
quarter plate (B & B) &
I gl deX knife e

_. 9% cover &I fos fa=rmT
TqfehT RTeg T TET |

q0. AP knife @I =[=THT water
glass T&T |

aFd ¥ AUAls =AM T cutlery
crokcery ¥ glasware SUdeR  HTT,
A T chair 8% TR AU |

fafee w1 @)
A la carte 39« ¥ &7 T |

TR (Rl TH):

*  g®T O M THUH table
cloth @=EHIT table top wTa!

e Layout &I cutleries da«el
e Fd q 374 (half
thumb) far 8 e

* AP knife, AP fork g& HATAT<R
faam g faem wuee

e Cover &# A1¥ chair g% 9H T
ATTIHT FHTATAR HTEHT |

e Desert cutleries &7
waterglass &1 @@« (level)
FHRT AT TUehT

A9 2 AT T AW table ¥
chair # condition dT U®
E A |

Tray @1g middle of palm srafq
gchaTe! for=raT Ml Balance AT
A ATALF FA |

HTHAF T qeIH! BTAET AHRT T
Hygiene WU g9+ 14 |
Cutleries &% layout a7 Hand @1
mark T3faT T cultlery #7 side
by side THTI A |

Glassware &% ¥c % W&l glass
T Teedl 9T AT ®idT (Neck) AT
hold %I Place 1% =14 |

&aa cloth sefausT part equal &7
9 A |

ST qIT IR ¢

Ashtray, cutlery crocery T glasware |

JREAT AT FraeT1

AT BTHBT AT T Teqam

~qq~

FHRT TR FIST, THT table, Chair, <8 a9, Ready TR AW cruset, flowervase T

. ETTEHT, heigine FUH! | da a9 39 cloth JHET GfGF TUHI System HIATIH,




P faazor

frfése #1& T .90. Table d hot'e 3g« ¥ AT 7 |

F UF : Y, TG

gieaer : ¥ =vaT
ZFETNE © R0 "vaT
PRATEATIET TRUES gTfataes PRaTEATIRET IevdeT grfra Tifatas
9. gferetor Y@ A | T ( ): ﬁ@y&ﬁmmm
. HTETE AR qAT JURRUES Gberd | L ) I SfewEr TS g
| a—ci:r Hddi‘{dlsk‘ills_: THLU' T, side T 77T T 0 |
N . N cutlery, crocker assware IqdeT N .
3. 39 YA T WAMfed AEEET a9 WY yee AT ¥ AT T A table
TAR 91 | Z chair #I condition #1
¥. a9d AMY 94 cloth ¥ 2 top &l AR AT AT |
3% Eaet ¥ R 9{“% T fafés &1 @) Tray @1g middle of palm
4. Y% cover g ATAITF I chair \qqiq\ 5.\-c?,¢4|q;| f\q-qH| QT@'
F® [ACT [\ﬁmm TE Table d hot'e Td@ ¥& & T | Balance T aa #Ta9d%
% dgA®l [a=el AR Ready T T
T Icruset flower vase ¥ astray | v (T ) A AT 420E] 2laEs AT
FHATR T e | 7 Heigine 9T g7 I
o, B 9 EAH distance T guest | o T, FTER 7 qNT AWUAT Table Glassware @ & 9 Tt
c0\./er E2RiEl “. el 3. WQT AP cloth #1fT table top wueT glass 1 Teelt 9T A7 WA
knife, salad knife, fish knlfe?\ | s Zaw 7 @@ condition f5® (Neck) =T hold ¥ Place
soup spoon TR A & A ATt T | T 7T
side sre AP fork, falad fork, fish o Fae 92 99 WE, cutleries, Cutleries T %t 7 mark
forkTr?r FRCTAL TIAH BFHATE B q 579 (half g e wifeer 9f (Neck)
= fAP knn;;; AP fork - o S thumb) firr 8 7@t T | =idr side by side ¥ TS
( L e YIF cover F IAT side FI ad & AT T T |
Dessert spoon #+ ddfax Dessert . . N N -
fork 7T | cutleries T aaT side 1 Tk 29 cloth “RfduaT part
N ATTEHT FHTATR T equal &7 I 1 |
%. Fork &% 1 srarafe (i) Quarter | | 7% cover T chair 75 i qualet
plate (B & B) I& IFHIYT TIaT ) v " ﬁ@?
Butter knife Ir&T | . b ¢ cutleries €1 “t |
90. AP knife %I fo® === waterglass \esser cu ﬁenes wa erg\ass
T & (level) HIT FATATT ATHI
99. YE cover HI fa=HT AAfFT FRleg * T FC AT A AN TUH FEL

Y e |

tools ¥ equipment Iu7 FTHT FHT
T IR AUHI

STa TAT ITRRI FHRT AR FIST, T table,Chair, T8 9, Ready TRX I@H cruset, flowervase T

Ashtray, cutlery crockery T glassware |

FREAT TAT FTALTAT © BTAHT, heigine WU | dad 9 daa cloth THET YTqF AU, System AIATIH,
Frafedd HTHET AT T &7 |




HIgA 3 94T Y& T+



IS 3 ¥a1 9 TH

FHT : 0 AT (H) + ¥0 "I (A1) = 950 UG

CLE]
THHT A/ TSTqA G&IH T AT FFafead A7 T GI9ge JHE MRS T |

EELRELS
AT AIEFAR] ATl GRTETEE Fa/AdEe YA T FATE qEAteAd (AR B T W gaa

TEFEsATs Atqared 19 | fge ye= =
Guest Napkin vem =
Refreshing Towel = =
Water Serve 1=

Menu Present =

R fam

7 getd Serve T

@ Serve H

¢. Soiled Plate/Cutlery Clearing =
40. Crumbing =

99. Dessert Serve 7=

9. TR ASTH feqrE qe1 T

93. g ¥ faerdesdr fadra 9

9%, argATers ferarg T o

NG X W 02

AEFeeeTs AfaTed Aled fad gam™ T
Guest NapKkin yar=

Refreshing Towel g=m =

Water Serve =

Menu Present =

R T

7 gard Serve 9

@ Serve T

2. Soiled Plate/Cutlery Clearing =
40. Crumbing =

99. Dessert Serve

9. T ASTH fedma T T

93. 9™ ¥ fgeradeed fadqre I

1%, qrgATers faarg W

NG MX X w02




P fagamor

FA THT : Q9 TV

Jgiva® : 9 =uer
STEETE : 90 Ul
frfése 1 7.9 : UEFeeATs ATHATRT Jied G Y& T |
PRaTEFEATIRT TR yrtatae PRaTEATIEr ITTTET grafeaa wifatre s
9. TG T EfEAT HUR AR FALATAT & AT ( ): o fafaet e, & e

THE TIT FHATTRS ArqaTa T4 |
Sir/Madam sT9ar AT FFarde T |

3. Treeel Rede @ o 99 grer ared T woen
fesTsl e & |

¥, IfEd W a7 TaAHT TS | TATIET BT
HATRAT YSThT FETAATA ATATS ATTHTAT Al

qr T TeC Frggeafe B T g |

Y. Ifg TTETHl B FIAT, IHPIE, ATRPIE T I

TebTeal FEdNT T ¥ Ifera ST e |

qIEATESdTs ATTaTad ag1 RTser=m

T T el dRHrare HAr gard T |
fafds &1 (@):

T

UEFETATS ANaTer dEd (b Jar

TR (T 9

FHETAT 9T Tep Ak ATAETET
T {2 YR Sqaear Ul
firaTeRT T Suferd =ath

fgar wifv gfear g1us |

FURTIEEH] AT T
RIT=ReT J19 9UeT |

o g A9 g9 Alad body
language ¥ ST9TRT 9 |

AR, IYHIW T ATHNES:

TRET/ AEATAIEE: ATHATET Tl AGHT A9 gAaFS | TEATT F2T T&T Alg AT AT THTHT |

F1I fagam
el TET ;9.4 T
i 9.4 Bver
frfése #@ 7.3 : Guest NapKin 58 79 | ATIETNE : Q0 "vaT
PRaTEATIET TRUES yTtatae PRaTEaTIE ITTTET It gTfataed e
9. I AEAT AT ATRAT AT TAT Gl T T ( ): qreATeTs Jeh fold T
=T qTehl WigelT WU Higedl ¥ Higell THY R ) TRFT T THRTHT T T |
EATs guest napkin JETT I | AT ST AEATEEATE FATT T
3. Tcgal AMMEAETE excuse me W UIET BT Pafese @1 @):
T o | Guest Napkin gar T+
3. qubEars fEsred sgar Bs e dE |
HTRAT 2Mlee a7 | IR qTgHTeR! qMfee
qAHATE TTEATH FEHT e | m A
\. TEAETE A TET AT SIS A | AT A TGfraTH A
IR ATHT |

HISTR, SIS T FTAES: Guest napkin, guest napkin ring

T/ AEUTIES: TEATHl SIS G T, gl ART qa BIHN @I TR I |




P fagamor

FT THT : 99.4 0T

Agieaek : 9.4 BT
STFET : 90 |UaT
frfese @ F. 3 : Refreshing Towel &9 79 |
PRaTEFATIRT TR yTtattre PRaTeaTIRT SEUEs grateaa wifatre e
9. Refreshing Towel TR T+ | AT ( ): Refreshing Towel ¥=m=
2. Guest & a1fsvate refreshing towel a7 1 | Refreshing Towel , Tong (=) T AfCeBTRr I T G
Towel serve T Excuse me refreshing eI 9T, Tray | qIATeT HTATRT S |
towel ¥=¥ Age= 1 Pifdee o @:
3 TSR AEAAE THE WIES WIHT TEF Refreshing Towel W& 9 |
Refreshing Towel = 33 drgeare a9 ™
FIAT ETTHT 57 | (R T 3 HeT U TR (i T
management &I | 7 (9T o@R T ) | o TTET AT ST, HET HIATAT
¥, @ qHT wgar Ifaq Aty wEE W AR AT AT S |

towel g2 ¥ Linen drop #9@T laundry
bag ¥ & |

Towel TG<T AT WU |

R, ITHIW T FWUES: Refreshing Towel , Tong (ft) g@ifeara it T Tray, Guest napkin, guest napkin

ring

AT/ qragTiee: Towel YA &l &1l g |, Wed g7 9UH ¥ FIwH! TANT g qo |

FY faramor

Fgifeaer 1 QU T
TN : 90 Hua[
frfése ®F A ¥ : Water serve 9 |
PRaTEaTTET TRUES yTtate PRaTEarTsr SEedes | S¥Eid Tiatae T
9. @I 9T SR AT died AaedTIhe! (a9 FarR e ( ): o UETE TERET
TAR T | Under liner , Napkin paper, STTHT
Q. TR steam a1 HEAT THTS IISH  (TATH 9T 99T, waiter cloth e Tray W1 9 d@a
ATETEUAT GUSHT) | TG A A |
3. SRAETE T S T T @S q9aT frfdse ®rd @)
arTT ST underliner & @I | Water serve ¥ |
Y. q@lﬂ;ww?aﬂﬁ@mﬁmﬁww X @R TE):
Y af \? o . ! A e UIEATA Tl YR ST |
) Tl TG AREATE TATTRT GUSHT TATHRT HEAT . .
. UTHTehT TTAT UTEATehT TTEET T FUAT Bl A ST | !

TTHT |

AR, ITHXW T THAMES: Under liner , Napkin paper, 9™t @, waiter cloth
TREAT/AEATIEE: AT q T[T GTEAT AT 9T =6 de |, 97 ared a1 S 9@X cloth/ napkin &7 980T |




P fagamor

FT THT : 99.4 0T

Fgifeae 1 QU T
TEETE : 90 FUAT
fafése #1&@ 7. ¥ : Menu Present T |
PRaTEaTTET TRUES yrfafres PRaTeaTIRT SEYUET grafeaa wifatres s
9. HET HF TAR HAALITAT T | EELll ): QAT T 4T JETH TR
Tl JAEH! AT AT F foA | AT T I qRTR AT G BT A | e
3. 9 Y TET UTEATeRl SraTae W @ik 9er
| N N frfése & (@):

. N . . Menu Present
¥. Special @M AT 9T TETAR! GTEATATS

STFT T | R (i )

Y. STRET THUHT @HAT T U TR AAET | FORT AT G HAHT TAT TR |
qTEATATS {8 STHTATAT I |

% WA & g9 del 99T qTEATers fad T
ATEATH] Fhadrs q@ |

VTR, ITHIV X ANEE: @1 T O JITIHT Hed G e & |
TREAT/FEATIEE: R el HAH! JART A7 |

F THT : 99.4 =0T
grieder - 9.4 T
TETS : 0 "ual
fAfdse & 7. % : Order & |
PRATHATIHT TRUES gTfataes PRaTEATIRET IevdeT gt wifatre s
§. AEF T FAA (A5 TARN AGLATHT T8 | EELI ): o @M T T TR
. Tag afesprare qrEAET o#€T il | Notepad, KOt, BOt, Menu, HTHT T 0
c c ~ q c S s ¢ >
3 wmamwgﬁrwﬁrwww FAF | «  Pos #dT computer
EATATE TATS | N
g i P . 1 A
¥, HATHRAT TEHATH AN IUF ASIH ST (9 7. ﬂ )
JET | Order fa | * Upselling 2
Y. ¥<T fau ATYd qTEATTS gerETE SO O salesmanship 1
T ARSI HY ANAEH SR (& | @7 (@R TH:
O { FHAT T T el STSAT TE | o< e gwhma T are fad |
5. KOT/BOT @&R I KOT WI=SIAT ¥ BOT aTRHT
TITS |
2. KOT/BOT & dfgal o= Kitchen, &8 o=
Cashier ¥ T 9= selt & AFET TS |

#ANIR, IT=Xw ¥ qrdies: Notepad, KOt, BOt, Menu, %o |

AT/ AEATIEE: A2 (AT el 7 |




P fagamor

FT THT : 99.4 0T

Fgrfeas - .4 Tvar
SATIET : 90 TUaT
frfese & 7.9 : 37 qeryd 93 9 |
PRaTEFATIRT TS yTtatie PRaTEaTIRr Ievdes | SXEid wiatas e
§. AU GUSHT TF TEATGH H T I | AT ( ): * ¥ UETd T HaT
. UTEATHl AET AER TAR WU 97 gEd Hravex a1 | Tray, Ih TIT aXRH AT, Ice PHECIES I
grETe tray AT Hel AHHAT e | tong, Napkin o H W FT 4T
3. tray W @ AT TG AT ATRAT Al ATSSHT Aefee q%wm%w;‘r
e A A AT e e
¥. tray Sec 99 arar areAr ara | o« T I tray TE
Y. U UETd UIEATRl TEiEe GET A | TR (@ T ST FATR HI |
% UY GRTAFN TATE TAAHT TERT HI T AT e | * T GHRT T TFHhR] TTH |
O, YT y=Td YeI= TET YT qaTdeH knife S=ERE 4 o Uy YIYH! FET ATIHH
SATAH fa | qUE
5. fRrs=mérer @it Enjoy your drink s+ | o gETT T FaT gaT T
. T YSTd UTEATS @IgTbH GUSHT TATE a1 1 8aTe

BT AHT T T B9 FTAT Hdl F&H T |

AR, ITHII T ATAEE: Tray, IF q4T aHH 41T, Ice tong, Napkin |
QREAT/ g T7 Ta1d fFairar 8 7RI T Ieqae THTSH, TeFHIH GednT o |

F1Y faeeror
F AT 1 Q9.4 "0
gt - 9.4 HUer
frfdse 1 7. & : @@ o T SR : Q0 HuaT
PRareaTTET TRUES yTtatae PRaTedTaer SEvdes | wEiaa wifatus e
9. fFaaTe €T H WHT tray ATAT  (AFLATIHART AT ( ): o G gRgF T dfERr
FESTT SIER) AT @I AT q4T AR Bfea amer | | Tray, T =, #we, FT T |
3. AIUH @MT AT side station aT tray jack  (9TaT Napkin, Tray jack, Table | o TETE ATTEEET
GUSHT ) EIE]
- fafde #rd @)
3. Pre plated @M1 9T ATEATHT AT T ATARRT T @A P g . GEE FHEAE
T | Il
¥. Plattered @1 9UHAT -‘\-ITFI d:ﬁil(“l EIRIESIEY a\wn @7 (@R TH:
TETETE service gare & HEANTHI @AT guest <Al o T @ETE feedback
serve T | ferept |

@M serve &l @ ATH H TS serve T |
Gl AT [ATarg 941 RTr=R @3 (enjoy your
food/meal) |

qeTd a7 O g TR |

o I AAATT AWk @1, T

AR, YW T GTHAES: Tray, ARTF =F=, *ia1, Napkin, Tray jack, Table |
TREAT/AEATIEE:  &TAAT =T a¢l WIe qara I qral Wi a @1 a9 &l & & |




P fagamor

FA THT : Q9 TV

JgIfea® - Q wuar
SATIET : 90 TIaT
fafése @&/ 7. § : Soiled Plate/Cutlery Clearing + |
PRATEHEATIRT TR yrfafre PRaTeaTIRT SEYUET Frafera wifatas J
q. SIH AT AESATE excuse me sir/mam s (fegwen):
Al A7 AgerE qd W g @ e prer | @1 €rE a\uﬁ'@' FTAT | e Crumbing napkin =T
=T T o I HIT HleT TUAT | - -
R dfeet ST ITTE A ETAA AT PrfSs BT (B): *  Crumbing napkin =%

FETIArHT fHerg et ¥ E 8 cutleries 9 |
3. A WIC ISTIAT dieell Wil A TS .
ETAHTLT I AT 3TE Forgal Ad AT I
afeTeirer @i |
¥, WICHT IUH TEIEE SCHl TSISl ddl Hidl
AT I TG A=A e AT |

Soiled Plate/Cutlery Clearing

TR (Fha T
TATS HIEY AR AT ST ar

Y. &THAr ATER Sl ART T SISHT ANHag
Thafe |

TRTZH! AT TEART AR 3T |

AN FTATTHR! TH T IR
ATTITHATHT ST |

AR, YW T THAES: Tray, side plate, crumbing napkin, towel |

AT/ AIEUTIEE: T TET TeArs T T |

Hg Taeersor
FA THT 1 9.4 T
Fgrfeas - .4 Tvar
frfdse ®@ 7.90 : Crumbing T+ | ZEEE 90 TUar
PRATHEATISR =RUET gTfataes PRaTEATIR Jevdes | Gwiad qiiatds S

9. Isg@l oM side plate AT napkin T@T crumbing &T
towel &A1 BTTHT foTg TAR B |

3. crumbing towel T FEECTHT gl T TETRT GTHHRT
table H-I crumbing &1 ATNT FATTEHT THCHAT T |

3. gfg TIAT F ol I JUHT knife 1 g7 THTRT
side®! FETIATHT FIEATS ISTIH T WITHT T |

¥. I crumbing TBIET desert @M AT B T TAHT
AT erer ATST hiaT FFAT F 99 crumbing & =ET
TMAT T AfaT AT T4 AT e |
TS WEHT ISUHT BT dustbin AT ®ifdtE |

g AR W IIrSal UlEdl widdl AT AErg gTqardy Tl
qATHT T ISTIET UF AN I(&T ATSTATRT AT |

O, WTHT HUR! TEEe TTEh TSl T4l Hlal =FeTh]
AEANTHT qTEell WITHT GHTer dTehl bl d Tl
FHA BT WAL |

S. &THAT FTER TR R T STSHT qNHag e |

SELIN ):

g1 @15 GbYTs, a1 SS9 Gebd
el
T @1 FH T T4 |

fafese & @)
Crumbing 1+ |

TR (i I
Y g Wty e A
j” - ST

e IS AferT ¥
o G GIaeh! 3T |

AR, IYHIW T ATHWNES: Tray

TREAT/ AEATIEE: AT AR ©IC IS, ISUH ©IE T T=H! @1 el AfaH |




P fagamor

FT THT : 99.4 0T

Fgifeas 9.4 wUeT
TR : 0 |ual
frfése @@ .99 : Desert Serve T+ |
PRaTEHATIRT TR gTtate PRaTEATIRT ILYAET gt wifatres s
9. Dessert #9 faqd= 9 T2tz dessert E T ( ): e Dessert & ®! S |

A fa
. Order #FATH =AMew AHAT TAR T4 |
Dessert @MHTHT YA AUH T&@e
dessert plate/knife/fork) amms+  f=mm,
FHT ATAT AT TITAHT ATNT Gl |

S sty T T
desert @MT @M TAR YUH] AT |

frfds w1 (&)
Guest o Desert &1 SR €

Serve T | |
TR (T )

Desert I f=rar, ®®TH ATRT
SR

Dessert @MT I+ 9
|

AR, YW T GrHAES: Dessert, plate,knife, fork 7 s=r dessert H ATH |
AT/ qeuTes:  q@ars, s (5% @ afe e fa |

FTd fageraor
FA THT 9.4 "0
gt Q. Tver
SATARTNE @ 90 |UaT
fHfesT 1 7.9 [ AT fedrs J91 I |
PRaTEHATIRT TR yTtatae PRaTEATIEr ITTTET grafrra wifatas F9
9. g |7 FgAT T ATARF HJTTHIRATs bill AT ( ): e bill # IT T TFET

TAT TF @S a7 T T ST TEHT TR0
GIATET THT AT T S 819 T |

R, TR qUHl fae, faer wieg? AT @ TTAT
T (AT, NI (g Feafeaq Tearg
THATST |

3. Tedrs IHE 6% fae wieer THATSA T
FET T Fehpl AN F |

¥. faor foau ufyg g=rae smaw T ? e e
T T AT & |

Y. foor Tam wnfaazarg fav ¥ fFar = &
TS F HHS |

%, fg tips feTaAT gvgarg I 9 |

NN N

N > Q o o ny
Tedel o G MRY bl T A

bill wriafe |

fafdse w1 (@)
T ASTH! feard Ter T |

TR (T -
FEIOT @THT T GFRT AT T T FHAT
discount I |

TSIl |

Discount,
complimentary 10%
service charge ¥
13% vat %I AT
SRR |

AR, YW T ArHAEe: Bill 7 bill wreew |

GREAT/AAGTANGS:  AFIFBT AT Al T |




P fagamor

FA FT 1 994 HOT

gt Q. Ter
STERTNE © 90 HUeT
frfdse @ 7.93 : g&m ¥ fawraaess fedie 19 |
PRaTEATIE SRR gTtaties PRaTHATIRT IEYAET gt wifatre s
Faw ¥ fgeraa fadie comment note IR T | | FEeT (feETN): g ¥ faeradeser Ted
3. Weeet fae T comment note & | SIS FEU AT YR TRALRAS, | 7 Faspraa fo fafr

Comment note THTHT HTTITAT Hifgeh TR
fer STE: e wEd @A @l el A, 38

2ol restaurant SEAYA |

N fafde #r0 @):
FET AT A | JEA T faeTaaEal fadie W |
¥. AT comment note W& B W Manager 94T
e fAebraers o a1 9w | 7 (T TE:
AT TCHT |
VIR, IYHRT T JTHAAEE: F T comment e |
TRET/AIAETES: comment H@ §H FTER 9 |
HA faTeryr
FT T : 99.4 0T
Igrfeaer : Q.U =ar
STET(Re : 90 |vT
fafdse #r #.9¥ : urgATeTE faeTg T
PRaThaTIET TRUES yTtataes PRaTEdTIEr ITaET Frafera wifatas a9
9. T SH TAR FUAT dT FIC JIAT 7T del AT | FELAT ( ): JH ¥ (aehradesdl Hecd
ST AT ATIE | T HoEaTe IeTbd! FTLT AGAT | 7 fqpraq fory fafs

R, HAMRSIE AT A Hal AT ST FediT T |

3. TSEH AL ANT bl @ifeafaw T ATAAT fae |
W& Goodnight sir, Have a nice time fa |

¥, TtIgwers B AT S T Bl ATIAh! AT
T fa

FfebT ARTHT |

frfdse #m (®):
qTEATATS faaTs T T B AT AR
AT =T o

TR (Hfa 9

BT HETR T THTHATEH A1
HET ATIAR! AT FR |

AR, ITHIW T FTHAES:
AT/ AETEe:

N?C"’




HIggw ¥: Post service



HIEgA ¥: Post service

THT : 99 UET (H) + ¥O HUAT (=AT) = Y9 HUal

U

JIHT 2T/ F¢q ga= 9 Post Service & Fwaferd J19 T drugs qHTEeT TRUET B |

JEIUET:

= ~

1 AR g GRrendies aax/adad yad = Post Service I g ataa e #1d T T80 g8

9. &= Clearing =

3. Soiled Linen Laundry #r wars=
3. Inventory &t

¥. Requisition =

Y. I g8 I GHRAT R |

4. <=« Clearing

. Soiled Linen Laundry #r wara+
3. Inventory et

¥. Requisition 7

Y. I g8 I GHAT R |




P fagamor

FA FHT 1 90 TuaT

Agifeer : 3 T
TRINE © & "ual
frfése @@ 79 : Table clearing 9 |
PRaTEATIE SRR gTtaties PRaTEATIRT IEYAET gt wifatre s
. e faare Tl TaACHT MEATH FET A | AT ( LD R * Table cleaning Taf
FaHT G P AT = T | g ferars wieafEar glass ware ¥
R, AT GIHI T AT TEATATS (& T TIEAT T Tebeh] . S 5
N )y o fafise a1 @) crockerics geTgg ¢
B WA 1 g fataar staff @rg RO T | Table clearing T | S—

3. TTAAT WWH Al AISTATS Febeld T ATST g
&7 (Dish washing area) AT @ |

¥. Table accompaniments Ashtry, Budrase and
Cruet-Sest @Tg side AT TR fAR=rd ar<HT & |
Y. IIHT 9UH Linen 31 FTAT 93U laundry d®

TR (Hfa T9):
AAYAF T [TaRTEE FHTAL
AU foeqa AT TR TUH |

o T TeHT ATSTATE AT
ATRAT SISAT FHaTTR
AT

o W &l FF U
e faiew g e

i Report T |
AR, IYHIW T ATHAES:
AT/ qEuTIEe: R wipe W&l wedl g79d3 | Glassware 19ar Rremat ¢aa, Tray Carry &l &9 TRaTsH |

Overload 77 |

FTd fageryor
& AW © 9 0T
giiead R HUEl
AR © ] TUT
fafdse #md 7] : Soiled linen laundry @1 T8 |
PRATEHATIR TR yTfafe PRaTEATIR ILYAET grafraa wifatas s
9. Soiled linen @% laundry AT 9318+ w1 AT ( ): * linen warsar napkin

e TUHT RIERATE T BT |
3. ¥4 linen @ MaMR qeameT |

Laundry T 9313 9+ ATHTAEE |

fafése #1d (@): ¢

3. Laundry 91 9313 #far Restaurant AT U]
linen Account T linen &1 record T |

¥. Record W&l waiter/waitress = TRAT
™, tafq, @97 ¥ %7 linen ®fq Tar39
AR B A9 98¢ T linen account #T
faoqeft 1+ |

Soiled linen laundry w1
TI3 |

R (Fq T

Linen @7 Hfeed T FTSHT AT
TR

TS AT Teh SISHT & |
linen @1 laundry AT
el laundry fasRmT
q ¥FE TIE |

linen &% =afager ar
B YA T AT
a9 laundry fasmmT
feard 19 |

AR, IYHIW T ATHAES:
TR/ qreaTEs: Gel T TRTH |




P fagamor

el IHT 5 Yudl

Fgifeda : 3 Tuar
STETE @ & "UaT
frfdse @@ 7.3 : Inventory & |
PRATEATIET TRUES yTtatas PRaTEATIRT Ievaes grfrra Tifatas F
9. Inventory I&T WHH! ATHIAT HUH HTHTES | FEET ( ): * Inventory form
T &7 | * I TR A | IS A |
3. Inventory TEATATE fears TRafg g | o i =T AT FSRT BT o FrHTETS Mt
3~ g ;\\ 5 st S gf (c "E’ ) @]a'['ﬂa’]r' KK 3F|\ $Js 534;‘ ﬁ?s 3\ |
Q N .
ﬁw,ﬁw,waﬁ)nﬁr?ﬁrﬁaﬁm o FEE AT
[E | fafese &1 (@): T |
¥, Ffg FT A FEH G 9 Agars 7= 7 | Inventory & |

S e e |
Y. TS FTAT Breaking Report AT JHIEH T | m X .
JTATAES YT MU, faaATgUa ¥
S qTHT |

AR, IYHIT T ATHAES:
T/ qrTAES: dHl AT TART T&T 21 AT |

Napkin #T requisition 7 |

F1Y fageraor
FT THT © QY T
Igifeas : 3 wUaT
TIARTIF QR vl
frfdse @ .Y : Requisition & |
PRaTEHATIRT TR yrtatas PRaTEATIEr ILTaE grafraa wifatas s
1. ‘T'\"C_': firemer anfa et B 9 fafTeest SISHT | s@e ( ): X e Requisition form s |
A requisition T | Restaurant ¥ Fira *  YHMAE WR FHIBER
R. TSIl AT ATNT AT THIA A qaE T | | AHED TS T AR R
3. Toothpick requisition T | ~ N
picic requis Piftee @t @): 2T FAeTS |
%. Coaster requisition 7 | . N
. o Requisition wr&T |
Y. farrer requisition 19 |
. ®RepT requisition T | TR (@ IT:
O, TRl requisition T | SEUNEUERIER NN
c.
Q.

Ketchup, Chillis Sauce requisition 9 |

AR, IYHIW T ATHAES:

REN/qreaTes: Over Stock AXTE |




P fagamor

FA FHT 1 9 HUT

Fgifea :  Tuar
SATARTNE © ¥ "UeT
fafése #M 7Y : Restaurant == 7 J&KAT I T4 |
PRaTEHATIRT TR gTtates PRaTEATIRT ILYAET gwfrra Tifatas
9. SHfeee AR T | HEARAT ( ): ferereaTe =T o= I
. SfATHT YUH RERETATs MET SrSAT Restaurant &= T IS =5
aﬁ?T ! . Prfese #1 (B): 2T a2 &l g9 =F
3. 9SHI WRIE @s mopping T | Ri - - _—y
¥. Fan, AC, Heater, &&®l @& % T | estaurant 5= RIS
®. qw\%ﬁmwgﬁéwwmﬁ?w =) (@R TE:
ST * Restaurant @= I TRT JEAT
% ol AeTSHeRT At % Us =l Double T |
C\heckﬁ?@wawaﬁrﬁrwn\ o SRR T T T
O, T F I T T AT Ao AMS |

AR, IYHIW T ATHAES:

QREAT/AITATNEE: T AT FHATIET FIH T T AT |




SIS Lo A eI

I HISFA L.q: T=9R

AT LY UUET (A) + ¥.Y U () = O TGl

U : AT AISIAA] TSAR T ATAAEF FF q9T AT FATAET TRUH F |

ILYAET : AT HISHAH! FHIATNG GRRrendies M &1 a9 gas

x X w0

x « w o 0

TEFHEEHT 4R T

o

qIRTLAFET FoaR T

TSTIRETATH T I==Y T

TEFIT ==X T

ATIAIF TG GG =R TH

TEFRATESYT oo T

o

qIRTLAFET FoaR T

SRTRETATHT g T

AT o LT F==R T




P e

%. . gt wfatae FHY |qIETHT
@ FATE HTwTH FTF FIRA GIAF S¢¥d . Ex e
Q| FeRHEEET s (REuan): Feehdl, ®I | o wEFdleT qrEmr | 04 q 4
FER T | FTIH AT
fafése @t (@) FewdiEsdT F==w T | TeeT
R (Ffa THE) S P ——
o RTSIT=RERT 9168 T SHAETHT TEUH ATHT | T SR
* FATT JdAk (q=RHI ATATAIRTT TTH | o gEFdl TR T
* TN FHET, fa=R T aaes aiK el fafar
ATATATT TR |
3| FEaeEET e (fRsual) | Uras®, B | o FufrermaT 0.4 q 9.4
HAR T | A FH
fafdse ®d (&) quivaasaT g=am 7 | T ATTOTE
R (Ffa THE) ¢ R
o RTITERAR 9757 T ETIWIS Ik ATl U | T Fafy
o T qAXA ATALAFATH! T&Ad ¥ HM qcaeal
T ATH |
3| ASHIRETATET e (feual) : ASNIRETArET e | TS TR oY | ox 9
TSR T | FAH
fafds @ (@) ISR TR T TR
TR (e &) ¢ S N
® I FIUF! AT ART TR CrE !
* ISHIRATATH ATALIFAT AR F YT FTSRITETATET
fedrd e | TR T At
® ISTRETATH ATANT [T=R FPRICHE AUH] |
¥ | UEHEET TR | qEe (g | UEHET 9e | TR 0.y q 9.4
T | EESiEedl
fafde #10 (@) IEFET TR T | ATTITEAT
TR (A ) T 3;:?
® T HTHF! AT HET AR A Ap—
* YTEheh! ATALIHAT ATAR HTT YT Hrd T fafr
e
® JTEhH ATHIT [qoR FHRCHE AU |
Y | mEETaE 9w | Een (fEgue) ¢ ATEAEE G5 0.y q 9.4
T T | FTIH TR
fafds & () matas o GEarET SR T
T | . :
< ot Tt pabAALE
o RIS 9T ¥ BT |13 Fxh ATl WU | T fafy
o & FATA ATALTHATH] T&AT T B Tqeazal
T ATH |
o FMEAMIF Y LA FIHTE, YT,
U T {99 GPRITHS TTEHT |
STHT Y ¥y 9




I g L. I SATT ST foemra

TAT ;. 3Y AT (A) + LY T (AT) = 40 Tl

U : AT WA A faera Greaedy aravaed 99 F qAT AT FHTET TR B )

1 AISgAH GG, Grendies e w1 999 g7a |

q  ZeETAE AP TH

R ATAHAT FERT B

3 FrFeTr/ AR FTeTTerEEET A fae

¥ Ftrgd ATHAES (TAAAHT, qedert, FTAR A1fe) & deqas T
Y W 39T AATAEEH] AqATRA T
%
©

TqrIq heg ddere T

FIET :

9 XA FISA T,

R ATAMHHT FEHRT g

3 FFeTr/ AR FTeTTETE AT AT foe

¥ Ftrgd TGS (TAAAHT, e, FTAR ATfe) & Feqaw T
Y

%

©

S 39T ATATNEEH! FAaATHT T
qrafead ftheg AaareT T
faerafasraT & T




P e

| FAES AT FA FIRA GOF I e wtatae ST a'”qal
I ATIA AT ( ): ® T ATISTh 0.¥ 9 9.4
T TraTAe JARTHT Flaer | e
* HEAYU ATIIET

fafe &1t @): T T fafr

eI FISS T |

R (i ) ¢

TrIRAC FTIS T BT GAT qeAted a9

I T A9 9T T |
NIEiEE e (g R oy | 1 | X
Tl g || T JAASE HEAET | T T T faf

* TR T H¥

fafd= = (®): FTH T ot

TATATHAT FEFHT & |

R (i) ¢

Jax L=y arery faw fafaer aretrm

JETIE FWEATET QST TWhT |
HTITAT AT ( ) o g, ATFAR 0.y q 9.4
/HAAR qTeATH / ATHAR e | FTATITATEETT T
FTHMATEEHT fererebr Se
AT e | fafds @t (@): SR -

ATeH / ATAATE FTAMMATEEHT AT fere | FEFTETEIE BT

fere afearr

TR (T T4

TeATH, ATHAR TAT FTALTATHT FR AT

T AT TATTRT |
REILCE] e (fesuan) ¢ o G T 0.4 q 9.4
AERAES FEatead T, FTAT | AT TATHTIRT
(AT, AT
afeer, SR | fafde #E@) - CICERE Il
afe) *T FeIfra ATHATITEE (TAAFTeRT, qfectepT, S — v
ATAT T | FIRER aife) & dema T )

TR (T T4

AT THT FRTSATE 1T STHT AN &

FT G TRTH |
HT 39U AT ( ) ¢ * X 397 JTETET 0.4 9 9.4
rATfTEwE A Z9F AT | EECI
FACAIFT T | o == YT FTATA

fafde #r0 @): S

A 39T AHUEEH AqATRT T |

R (i T ¢

fafe=T =7e g9 ATHRAESE! AFTT T

AHATS =& GO SAATTH! |




grafad e
yTeATHRT T |

SERI igﬁgﬁl)

TAT TAT B, TEIeaedl e adr
|

ATATRT

frfdse # 0 (®):

Tt fhogehl g T |

TR(HIT T ¢

o Tmfeyd fhegdl TeqaT JHIRTY
HTRAT =& IO AATTH] |

o T TAT wfafy T AW S R ATHT
SAFATIAT AT T RS TUHT |

o Tt AT gfafy

o gy fheg
ATATHTETE HTZET

0.4

9.4

Jaer ( ):
fow fast T €% ®H 9 aTareaR |

frfdse # @)

fau fasre T #1197 |

TR (BT )

o  JEHAATHT TS FTHAT FEHTNTAT
STATTHT |

o I AT glAty T 9 AT TR ATHT
FHTHAT AN T THA TTHT |

0.4

2R §

STHT

ER S

LR

90

~3C~




qF HIggd : & Sgaeirerar @& (Entrepreneur ship Development)

T : 9 "l (A) + IR "V (AT) = ¥O HUET

Course description

1. This course is designed to impart the knowledge and skills necessary for micro enterprise startup. The
entire course intends to provide basics of entrepreneurial characteristics, finding viable business idea and

developing business plan.

Course objectives

After completion of this course students will be able to:
2. Understand concept of entrepreneurship and business

3. Explore viable business idea
4. Learn to prepare business plan

SN Task statements

Related technical knowledge

Time (hts)

T

P

Tot.

State the concept of
1. | entreptreneurship/
business/enterptises

Introduction to entrepreneurship
Classification of enterprises
Benefits of self employment

Grow entreprencurial
attitudes

Wheel of success
Risk taking attitude

Generate viable business
ideas

Business idea generation
Evaluation of business ideas
Creativity and innovation

4, Prepare business plan

Concept of market and marketing
Description of product or service
Selection of business location
Estimation of market share
Promotional measures

Required fixed assets and cost
Required raw materials and costs
Operation process flow

Required human resource and cost
Office overhead and utilities
Working capital estimation

Unit price calculation

Cost benefit analysis

Information collection guidelines

20

29

Prepare basic business
records

Day book
Payable & receivable account

1

2

Total:

18

22

40

Text book:

%) iTerepeedt AT fAfHa fAERTer qar gftreror sl wifafre Rrer qar emearfas arerm afeg, 088
@) gRTediesdr @it MiHT qregarEdr a9r sradted, yiatad R qur sAEatae ardrd aweg

(ATRTATA), R0%R

Reference book:

Entrepreneur’s Handbook, Technonet Asia, 1981
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Al fera=or g
q Table q0 o
R Chair %0 I
3 Side Board LERIG]
¥ Multon feRIG]
4 Table Cloth R0 91
% Slip Cloth 0 919
9 Guest Napkin Q0 Far
S Waiter's Cloth R0 g1
2 Soup Spoon %O T
0 AP Spoon ¥O o1
19 Tea Spoon %O T
R Desert Spoon %O g1
93 AP Fork ¥O 91
¥ Fish Fork ¥O 97
AE Desert Fork %o Iqr9
1% AP Knife X0 o1
q9 Butter Knife X0 o
iz Fish Knife YO A
i Stear Knife %o g+
R0 Soup Bowl %o g+
9 Saucer 5O 19
R Tea Cup %O T
EEl Full Plate %o I
R¥ Half Plate ¥O g+
W™ Quarte Plate Y0 T
eSS Hi-Ball Glass %0 T

9 Different Types of Glasswares (for demo) JeAEEh] ATHT

Rz Water Jug 4 g+
R Jug Holding Napkin L+4=90 917
30 Crumbing Duster R0 g1
Ry Cruet-Set q0 ST
R Ashtray q0 g+
EX] Bud/Flower Vase q0 a9
3¥ Tooth-Pick Holder q0 I+
3 Menu (Folder/Stand) R0 g1
3% Bill folder q0 919
30 KOT & BOT (Pad) 90+90 FeHET oATNT
3T Reservation Stand EARICE
BN Tray LSRIGE
¥0 Platters q0 I+
%9 Salver Y g
¥R Butter Dish q0 g
¥3 Bread Basket q0 9=
XY Tea Pot L9
¥4 Milk Pot LERIG ]
¥% Sugar Pot LG
¥\ Sugar Tong LSRG
¥g Coffee Pot LSRIG]
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